
State of Maine 
Dog Licensing Database:

Issuing a Fee Exempt License



M.R.S. §3923-A(3) Exemption from Fees

A. A service dog owned or kept by a person with a physical or 
mental disability; 

D. A trained search and rescue dog recognized by the Department 
of Inland Fisheries and Wildlife or by the statewide association of 
search and rescue that cooperates with the Department of Inland 

Fisheries and Wildlife in developing standards for search and 
rescue, or such a dog awaiting training; and

E. A dog certified by the State and used for Law Enforcement 
purposes.



An Emotional Support Animal (ESA) is not a 
Service Dog. 

A Therapy Dog is not a Service Dog. 

But a Service Dog, Law Enforcement K9, and 
Search and Rescue Dog can be any breed, 

size or age.   
They are defined by their jobs/tasks they 

perform. 

A Service dog must perform tasks directly 
related to their owner/keeper’s disability.  

There are guide dogs for the sight-impaired,  
hearing assistance dogs for the hearing-

impaired, glucose detection dogs for people 
with diabetes. 

There are PTSD service dogs, there are 
seizure detection dogs. 



Documentation is required for Service Dogs.  It requires completion by both the applicant and a service providers. 
The form can be found under Municipal Forms and Information on the Municipality Resources Page

https://www.maine.gov/dacf/ahw/animal_welfare/municipality/index.shtml



Log in at www.petpoint.com/sms3



Click on Licensing> Add License



Search for an existing person by NAME, ADDRESS  or PHONE NUMBER>Click Find
or

click Create New Person to add a new system to database



To create a new person, complete the required fields + Jurisdiction (County). 
City will autofill when you enter the zip code. 
For licensing, it is helpful to complete as many of the optional fields as possible. 
>Click Add Person 



Like with persons, you can search for an existing animal by entering 
known criteria then Find
Or create a new animal by clicking Create New Animal



Enter as much detail as possible when creating the animal. 
Photos, microchips, and any other ID the owner may have can be 
entered here. 



This is the bottom of the Add Animal page. Ignore the Stage & Location express. 
Remember to Click Add Photos if you are adding photos.  
Microchip numbers can be added here. They will be registered at no cost with 24 PetWatch nationwide for local 
animal control or  AWP lookup.
You can add a Pet ID number (old rabies tag, for example, is not required)  
*IF YOU ARE ALSO ISSUING THIS PET A 2024 LICENSE, ENTER THE 2024 TAG NUMBER HERE!!*
Click Add Animal when the info is complete 



Complete license details.   Some details will autofill from the previous pages.

Select the correct municipality as the Reseller

SELECT THE LICENSE TYPE:  SERVICE/K9/S&R License .  $0.01 will autofill for the price, which you will discount during the receipt process.

If you put in 1 year, the expiration date will properly default to 12/31 of the proper licensing year.

Select the Correct Range from drop down for your tag.  Add the correct tag number, and a 2-digit year prefix will autofill.  

Maine does not have auto-renew or lifetime licenses.



Enter rabies vaccine information.   

Add the date the vaccine was given 
under “Status Date/Time”

Under the “Vaccine” drop-down, you 
will choose a Rabies 1  year or 
Rabies 3 year, aligning with your 
rabies certificate.  The manufacturer 
and product will autofill to generic 
rabies.

**Re-vac Date** is the date the next 
vaccine is due. It will auto–enter 
based on the date you entered under 
“Status Date/Time” and the Vaccine 
Type (one-year or three-year rabies 
vaccine).

*Expires on line 4 is the tag 
expiration*

Add Rabies tag number and Vet info 
under PET ID fields IF the vet issued 
a Rabies Tag.

Click “Add Vaccination”



Scroll to the bottom and click on Submit License



Service Dog Verification document is REQUIRED
To add to the file, Click on FILES Tab
Add a document name in File Display Name (recommend year and what it is)
View On choose Animal and Person dropdown
File Type is Licensing Document       File Subtype is Service Dog Verification 
Expiration Date is when the end of the licensing year for exemption documents
Choose your file> Click ADD



Click on the SUMMARY tab
Print the license by clicking Contract, then Print . The Contract IS the license document.

Make sure the physical tag matches the tag you are giving, and tape it to the printed license.
Next, click Create Receipt to complete the payment transaction record. YOU MUST CREATE A RECEIPT EVEN FOR NO FEE ! 



When you click CREATE RECEIPT, the Person’s info will autofill in the receipt, but no-fee licenses will not be 
automatically added.

In the ITEM NAME drop-down, you must add a RECEIPT ITEM for ‘Service/K9/S&R License’. 

Click add.    Then scroll to complete the receipt.



Select your municipality’s Cash Drawer (this should be a default setting for each user- contact us if it is not!)
If the No Fee license was the only item, you do not need to select any payment type/amount. 
Reminder: You cannot process a credit card through this system; this is for documentation only.    
Add any note you wish to add on the Receipt Notes and scroll down to click Submit Receipt.  
You will be asked to confirm that the payment is $0.  Once you confirm the receipt will pop-up. 



Click Print for a paper copy

Click Email if you entered an 
email in their person record

NOTE:  Send Link is not 
currently functional
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